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Interns’ Psychological Adaptation to
a Workplace Internship: A Case Study

Pei Wen Liao

This research was based on a case study on adaptabilities how interns adapt
themselves in work sites during their internship in Taiwan. The research tools
include interviews and questionnaires for investigating existing problems between
the companies and the interns, as well as possible psychological processes that the
latter could have developed. Both principles of ROPS and ARCS have been referred.
Under the IMMS scale of effectiveness used in this study, the possible problems
have been identified and new teaching materials have also been designed in order to
improve the internship’s curriculum and conducting process in the future.

It is found that in addition to the professional knowledge and skills, all
interviewers highly concerned the interns’ personal traits and attitudes. Moreover,
interns and their supervisors have different perceptions and expectations about the
internship, which could be improved, as suggested, if interns could have been well
prepared with better skills of communication and corroboration. Finally, more
suggestions for internship-related issues have been provided, too, such as how to
improve the placement system by emphasizing the interns’ autobiographical resumes
together with a careful interview.
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