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W F AR ko RFEE RN o B R AN R -2 T AP
EHOLF TR - FL S F R ARG IR E A AT e Y X
Fing o (244 Flaki® o 1998 T 57)

A AP x| i A I [ 28 (publicschools) ) v § A AR
Bl e R AE IS BRI WS R Aol L
B - TR R el 2 pub - @ fj‘u%—’ RAFET FoL A (52
& 020150 F 189)
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B AP S B RNEIRHL 1Y 38 R THY B 22 R PR H > (2 (EES B H 2540 %S
AT > 4% ER AR SE s A B B S SR e R T G E S B B RV B M B 22 1 - A
(R FFES S B A S IR FHEE = B A= S T 5 S5 A 2 st t S f v e o o
EESEGENIFREIR T o BB RER R e iREE S BB E R ARUERK
P5 S A LB H NI EEERE 17 - 1877 F 5 —(E R RN SE R E T E A
SLHAR] > {(IfESEE] A Halliday Macartney {77855 SCERE » & Bl H RSN E Rl
% > WA ILEEBE ) - 2T FREEIT AIVEYE (behavioural
flexibility ) » (A AFEEFAKITHGES IR - EECEEIVE N - EEHREEER
Archibald Little 5 1886 0 /E(E 1 BN E MR R e iEE) » R AEFE RS
B A EiEERE Y IE S RE1T £ (nonverbal behaviour ) (ELZ AR ~ AR Ei R IHEF-24)
AR E R SCREE I B > USRS AFAVE SRR > Al MBI E B
B ARIEEEETRIIASEE - 28FRERBRELEEAFER - TR E
NIEHE SRR - HitgsE =52 (sociolinguistics ) FYERZL {4 T g 2]
NGIRBAREH G5 EA R E SRR o SR Bt R g B R & A
SanfT R -

P5 AR IR B AR B LR B ~ BERGED - O3 - it
FRISE ~ DLURE N 3% e A {EE B (Lustig & Koester, 2010; Neuliep, 2012;
Samovar, Porter, McDaniel, & Roy, 2013 ) - g A LREN S » 2B EIF(H >
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N LU H RS - SEEE A CORBNE IR BRI A B B MY E & R E
HEAD - % 2018 4F- 8 H 1L FREVSMERLE (R REEDERA L) T 18 &
AN (NBEIE RS > 2018) - & 2018 4 9 Hib » ZEHNIMNES TOHKESR
699379 A (ZZEHED - 2018) » (MK ERiEE R EA e RSN A4 BT REE L 42 B
2015 FFAEEAELEE 11 & - HAZERN (EIFE R RIFREE E] 0 2018) « EHk(MEL
EHREANERES BT RN GBI > FES BB mEE IR Rt A%
FARE  (RHER L T FRRYMETRE T « SURHRCGEED T o - AdPEAEES - a2 -
FHREE R I SAERR RS - REANEIRZEN A EER - BfEESUb
AL I ERE T ) 2 FH LA P e 2 I PR A (A - RIS B N A SRS —
FENESS - SRR - FEE- 2K CAVEIR - FREEH D488 G R
AEMENLE (RIS BIREE) iE 25 > 4% STOCK-AT B &&kt
FEEAVARET RS - EET A (2016 255 3 225 2018 55 2 ) HWINEGIKTF
FEHEE E » REVTE 100%/545 o T B MR g 7 S B A M) A AR &O s
P ARE e I AME A A S BB K I EINAARE ) TNEEREEE S
BRI NJTE R TR SR R ARV EE BEIRED o Bt FAISEM S » BESUbEEAE
TIEBIR A ERS  M0VHEg - BEEELS - EMHHUIRBEZ - &% 5
EAZRME @ FEE UE B IIER - (B AR KE R EUEE
=% BT ARG B SRS ERE » WIEEE A E SRS
U BiRR - SLEE NS - REICRES B EEE Ta AR/ NEEIE S S
RESJHERES (BB > 2012) » B5SULEMAE 1IN B B MR 2 A 4H 8RRA 1Y
HEBL o 2K S S 4H 4% ( Organization for Economic Co-operation and
Development, OECD) 2 2018 % " ¥k ZZ%& | (global competence ) 44 A " [
PREa =V e | (Programme for International Student Assessment, PISA ) FYH]
Sarh > ZAHSEH T 2IREE ) BE AN NS - Hrh—{EmEl Rk
BAREEZR  BEEE ~ 738 HEscU ey & - iR N 1rEE HAE )
#JsES) (OECD,2016,2018) » (HEEFR ATA > B5 3 LEERE T2 2R E B
/EJ\ °

ES AL ABAE ST ] o Ry = KA - 3 AEREA] ~ FREEIRERE - Horh - £78E
I [A A B ESNERRE  JES BT REVRERELER - (LB S R - R
FoRs ~ [FELL - NIRRAGEL D BIVERE - 17 RAVSENE - e bR -
B AR HEEN SRR BRI A R EEE S Z R Ee g g
(A G AR EL & - AOMER(R LELEAT (Council of Europe, 2001 ) » #fHAEEA
AR EE 0 EYIBRLUEBSEREN - HETREIEE R - 2 0 EAE
Ak FE—IESREMREER AN EER - EEERERES AR E LK
aRfiE o NIt > SEAE R BEIES AT A HA M (Jandt, 2010) © GBS
FErt EARSE THOER - R - SR AR GBS 2RGE » e UL
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kA E ARG FEES IR I M et BRI EEN T ERES

Il > AHESME (Sabec, 1999) « FEFSSIALIFBHE T - EZREASTEE T iR R (b

HYEZE 8 (Deardorff, 2008 ) » [FJIS - A O BB - N FERTEL[EEL L =f#

FeRE > TRBEEE S BE LR ARRR R BB R E S LIEER - S EA

BE A ABAE AN ESEE: - sl T AR > (FHCEENER
( Stephan & Stephan, 2003; Ting-Toomey, 1999 ) - 1% » SHELFE ST (EE R IHHL T

gy M EEFET AIENE B H T R DUEER 5 A B REREHIA
( Gudykunst & Kim, 1992 ) -

AR A = {8 SALAEERAY I TR iy - B S b RE A B 2
& BRI S b A8 - AT RN EA A D/ NE R B SR Th e » 2801 -
INERAR UV BGENE ~ SNEBRE T AR AE BT ME BRI - PR i = (] 1 o
FIRRA » Fes/ N MR R B SAU E B T AERS S IR R LIS RS 2
B ERREAGRT -

FRES S BRI E VBRI S - BB EE —(HFS SRRy S > iEsSL
(LB B RER T BR T BB = B AR 2 4h - B sOUEEe
FHES LI - TN R USRI EE T RIS E
ERBERIUARERZ — (FBEHE > 2011) - FEERHIWTFERER TR - BIESOE
BTS2 PR A S LT IE R RERTRBUR » O’Neill (2008 ) 3588/ N4
R AT AIREDT - BSOS B A B W B2 A4 SR aE IRt - 1M
FEISE AR R R SR A R ISR A - TRl (2009) RS NE
A4 ERORAVIRFEEE SRR - BSOS EA B iR E2 AR S B4R IS S0k
HIEEAYRETT © Ho (2000) SHESHT N BLEEER NE A B 1 B PR SORATRIT ST 4E SRR
BUREFEAORUEEN A BN S 2 A R R

28 - BEETOR 2011 0410 (H/NEEIESE O E) » W) "2
AN EIRZE TS ) % W EIPEA R NERCEE 2012 /Y 398 FR 1Y
HOE] 2017 ££HY 501 ¢ » 1A/ VAT G2 FI LA AT B s 2% s 1 (FE 8T
fEEHEA) - il HATEIA S ME R BIREASfUE S N2 AR P S L iR RE 2
HIBRFE A2 - T/ N AR S S L i e 2 B P R AH E AR - (B
5 DARS S RAE ) Ry FRERYW T vl 35 B - HAARH R KL EEEREA
RN - SHENEARIBHZEMER 10 /R © BR TR 3 R B4 BRSO AT
41 > Hernandez-Bravo ~ Cardona-Molté i Hernandez-Bravo (2017) tH7E—IEE
ALB B TEE T E PR N = N R AR P S LI IRRE TR -
TS (2016) 53477# R Global Scholars 4fE&~- S AV S [El 53 (E R #/ V2 AR B
B FRE DB S BEIMAE ST 8 - B0 0E (BB N ) TREER 5 Rbf5E
B NE AR BREARES S BRE JIHE IRV A (F00E » 2015a) BAST & IR
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dpe i Fam P ETHG 2 PP

PN BRI FH 2 35 CEOCE ~ FEE © 2016) ~ FEF 2 S EREE AT Deardorff
PSS BRE TR AE IR B NEEIFEAORAIIE A ME (350E > 2015b) ~ BIFRATRT
BN S BRI SRRIRE TR (BEOUE » 2017) ~ BUR/ N AR S b
R RNV (B0UE ~ MFEE 0 2017) - 12 10 RETTEIEER A
A ENREEEEE TRADITE > HIER 4 R BIESOUEEEI TS -
HPg 3 R EHER SR b s - RN ERSORHIT e ARz -

W72 BB AORUE B N A RS S I R RE R S B L - HT
FeEER AR S TR RS NS S IR I RE SR R LAY T A% - A Ir e
BTy DAnat Bl iy &/ N AR BIER RIS SO LI IR RERRAR - BES1
BEFY AU SBBCSHIT F e S ERBE  JR AT E R AR AR B Bk N PR ST
TUSBIIIREE - NI > ASCZB5E HAY 9 ERS NS B T RSO S B 2
A AL TR B R -

B~ BB ER eI

4% Spitzberg Bl Changnon (2009) ¥fil 555 (b mAE /I sm A=y 5
HHERAN - BeS AR 1Bl & = EmE A ¢ PR (ECHIER) - Bt (B B
AR HERE (BT R ~ 178 » TSR " B SULimRae | Toefalissut
FEIBRE YRR E A - WE7E R B R R B PR N s S L AR E e
TS 2 e E [AAE )2 (Barrett, Byram, Lazar, Mompoint-Gaillard, &
Philippou, 2014; Bennett, 2008; Byram, 1997; Chen & Starosta, 1996; Deardorff,
2006, 2008; Gudykunst, 2004; Gudykunst & Kim, 1992; Imahori & Lanigan, 1989;
Kim, 1991, 2001; Ting-Toomey, 1999 ) » /¢ Z Bréh &y EIHRE ST R © 2400 L T~ -

— ~ SNBHE

Byram (1997) $5H > 2E=5E)7 (linguistic competence ) &fi5 2 FHzE AR
REAFFEE ERAE RSB SRR - A ERKEE SR IER " 558
(verbal) F&/7 » FEEHICTFHER - SCF B  BiEsEi ik - RitA
(135 (oral) EFBIELIER (F5) 585 297 (Lustig & Koester, 2010 ) « {EF5E]
BENESRET - BHEERGESIRE I NMERBINEE A - AL E L
FrEAREREEEE - 1275 S BEg - BABNTRE B REERR ERES
BLEETH » SR EHHYEE S B A E AR E B C M BRI S R A RE
Bl (Samovar etal., 2013 ) - B [EFSE & A — {6 B 2 A A &30 MERE T (B
Z/VERSNEER ) o MR — B AR IA A N\ GREMIHVEES - RIS ITHYEE R
EAER HERS MRV EE MR T EPE SRR (Gudykunst, 2004 )
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Eps bt - SEEBIEE R FRHELE - SRR IR HI T
WNE - MIFS R R AR g T - AL - JFSEREEEwE -
sEHE - REEE SENE » ARE R EETENEEAEZE (Neuliep, 2012) ©
EANBHE AT > FLEREE SRS - BT AIES 5888 (Chen &
Starosta, 1996; Neuliep, 2012 ) « JEF BT/ FIRERIEEHY - ATREEHEMN » —
Hy g s B RIRS5ERE - BRGESsERMN—i07> (Jackson, 2014) -
TSR A 8F - 25 a e FHEEREEE S A - ALt NS aERassE
EETER EEEEET AAER  EIFEET A ERESU AR EER
Rt Zyid % (Jandt, 2010) - JESEE1T R A DL T CRESAIHYE B (FIE
H. ! (Lustig & Koester, 2010; Neuliep, 2012; Samovar et al., 2013 )

(—) INEIHINREEEOERE  BIPEEE IR - BAFEIZR AT
NERSTT] - BRI E—SHIEE -

(=) SEe#fE  ERSREEFRE  WESEEE (kinesics) - WEHMT
BB AR (R IR (IR DUEZERE. -

(=) SHchilfl - SaehifsryE R Higsem (haptics) > B8 S ARSI - (&
BE AT IR M B ESE (AOHEE ~ 35 ~ ) IRl ER M H B
AIFESE (ritval) HEY (QUET ~ #8 ~ #t) -

(PU) B - BE S REIGES (paralanguage ) A\ ERE S B2
HIRRE - WEEE - AES e TR - ¥ > {1 BEE - JEEE
BHYE - EERHIENE RS AT R

(F1) Bl - WRFFEIAVAE AR RofiefE]E2 (chronemics ) » P {EZEM (7 BASFHT

(7%) Z=fE] - ZEFERYE RS By \PREEBEEE (proxemics ) » RSB HIfEST -

() SRR © SRRAYEE AT R S22 (olfactics ) » AT {HEE(E AHYIREE - 1L &R
S CEb A

= 1 EES RN

HERESE (sociolinguistics) 5/ HfE = it & 2 IR RAVRIEERTZE -
HERES RN ER R i S AR RERR S ENES 2N
B REIEAFAERVEYIR - R E A 0I5 S5 6 W Eise - 4
SIS~ R DRl 0 B E B G R SR R R (B AR
Rtk (BIAIHERER LS ) » INBE 1 &Rl S EATERETIZ O R T E B (IR e 5
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AP ELATH ) F A R 2 B

SN - g NEEESNEREZ R AIRET R S - FUEEEN
sEE AT - HEEAEHIEE A FES 2 BB S - DUR AR EES
FIEES PR AYRE S ( Mesthrie, Swann, & Leap, 2000; Van Herk, 2012 ) »
Mt FE S BRI EEEE T g RNEREE S B E e

(Byram, 1997 ) » #—F 15 » HHIEFGEAVERSRE L EEEIGE - S U
Al B R S E S A 7 =0 DU AT I RE S 1UREFE (Mesthrie
et al., 2000; Van Herk, 2012 ) -

0 ~ BiEREERCTRYRAE

EIZZ BIHSTE (listening ) /& EASAERS AL G 38 TR B2 3 SR (LAY B %L
At (Deardorff, 2006, 2008 ) - EE 2458 H A EVE WA [FIEIEZSH AV R E
ST H P SHE - BHEH RS ERYIFHEIE (Johnston, 2005 ) » BIZZINEL&
oE L EEE T RHIESEERE. (Ting-Toomey & Kurogi, 1998 ) - J#
(hearing ) 2—1{[E 5 AW HENFERE - HREERAZ(ERS TE) " HEnlBiss HEERAT2
AEHEHNEE EZHETE | (Roach & Wyatt, 5[H Gudykunst, 2004, p.183) -
s EEAENER - BEEdUERET - Bl - ERBHSEE - BIELUED
& W HEREE R EEE A S BP9 S 5EUE (Wood, 2014; Ting-Toomey,
1999) -

A~ FEEL

(G2 (empathy ) EFSTEE 7 HYTII5; » ARER R B o] g 6 7 Y AED % ~ (BB
BE 0~ iDL B TS 8E (Barrett et al., 2014; Chen & Starosta, 1996;
Gudykunst, 2004 ) - [F]HL0EAE F.Ly (sympathy ) R[E] - [GlE LT ALY
AERTEAN B B2 MIEREMAIIEAE ¥75 fYERZ( Bennett, 1998 )-
BRGNS - HEHOVARNVFFEE S © (FHESTEM ASREENE « RERERR( A Y
Bz ~ Bt A EREE NS R R - B 224t AR K ~ AR ER AR (A AR
( Gudykunst & Kim, 1992 ) -

N~ NERRR A T By E T

N PERA (B B B0y B A S BRI et oK AR AP P il B H B HkER M
FCRE o TERS U EIER P EIfEAE NI NFRRI R Z 4EPE S » RSB R
TR LT R A TR E MR T B Ty R > R - RIS b
BB Z IR O R BT SR R LAY A e e 1B FE B (Neuliep, 2012 ) o 178
e s AL ARRRA RO T B SRS mE AR - N EEEE - okt
FIFE LM ~ EFe3EEE (self-disclosure ) DLz [EFLy (Gudykunst, 2004; Lustig &
Koester, 2010; Neuliep, 2012 ) »
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BRI

RGO AN ANER G EITTBEESE - T8 M (interaction
management )FE AR B4R A 80V 2% ( procedural )if [ Wiemann, 1977 )>
Efe DU E T A BARIAE ST - (EH AR RS U A SRS R EIR
AE > IERCRE/NE B BAYE R EEAE T o USRI B e it EREAY R AE (Chen
& Starosta, 1996; Lustig & Koester, 2010 ) - {F¥izEEFE T » ZECSEEE 2R %EES
NOFEERAFIAEEEAETT - EHEEE SRR A BB EEER - (R
B 0 ERZEZRTRET RS - IRl RES [ E A (Lustig & Koester, 2010) ©

T~ T RHVEM

1T R HIsE M AR (RS RERIE R B BRI 0K - B ETT R LUEE UL
IEIEAYFYAE (Barrett et al., 2014; Chen & Starosta, 1996 ) &3 5 R [E BRI A
T - EAR DA AT FEEA 5 e FEIR T BV B B S = - F(FTE LR
WHT R Al RENE A s « RIL - TR S B RT » #8E H O 1T FyA . (repertoire
of behaviour) il FyEEEL » [K Ky B 25 1N1T Ry el A B FRAPTE R (5117 Ko Sl
HIEAR[EFEE (INCA Project Team, 2004 ) {3401 » Eilfth A Bl B BljHY E 22 i)
Z—BI2ic&anshH S 7B = SUHRERVRAE (Gudykunst & Kim, 1992)
BT Ry Mg MIE Ao e &5 SR MR A S B E S alaflE > 16 H 8
FHR EIRYT RS DUEZSE A HAR @71 FAYES S/ LRE{£( Chen & Starosta,
1996 ) #45  » B ST R RN\ eS8 R # B T Ry otad (spectrum
of behaviour ) ZKEFEFRTEEAVEE SALIEEE (INCA Project Team, 2004 ) -

2 - WIFEET A

AWTFEERE VR FEGT - SR NEAY BRSO S BN TR ABRTE
FERTFEET GRATHREE b - AABIFERREOLEAlEE - fR9Z Patton (2002) DUK: Miles B
Huberman ( 1994 ) FiTEm4p I flrE SRS SEAL - 7£ (8 KRB RAVERFEAE I
R EZE AR (typical case sampling ) » B8/ DASOME 5 Ry SO T R IVERL

(BN NEEFRORE R Bt MBI ) ¢ 5350 AR SRS B B U
BEHUREAE b BRI (intensity sampling) > HHAVFEF RS EHE -
BRI S ERIEAY ST A AR S © BB SO = > FTREERI
KBS - AEESR AR B EABEEANAGARE - EARE—REERVE
FESUS S ATRERE] » RIE - AW FTBERU RS (RN R 5 i B2 B B A 2 5
THENHIERL > 535N BSCRUIE RN S - AW SRS B ER S A BT
S HRHETERERBIVENR - N EEREOIPAT - BAREGEZER
S LTI RERURE



AP ELATH ) F A R 2 B

PRI _E Al B SR - AR RIS R BN (b)) BE BN (1
%) B WA B E AT T Bl S S ] Pt o R AR B AR B R B L L
BE—R > BETEORUEEIR R AT e R R REIAR « DU R s s i AT
/NS R &

AR ZACTHYE & B/ NS BT T A C LR IR R FE 4T 7 SRR B )
FERREENE - B ERAFRENELER 23 L SEBASRIEE 2 8ER
15 fif. « (LSRRI R N - SBUARIERTRT—F O s H A R A
i1 0 AEE PRI - S B Rr BRI ER 2 B A By 10 fiL » RIRCSFRAT

AR SRERIEERE A ) - RN E G RREL BRH - [EIE R A E R
HEE (& HASHEEGH) IRA 8% -
AWtFeiEE =T AR o R R R R

—~ s (BEH)

MG 1E R ot TH > I R E N R A EEE ARt 2 &l (Gillham,
2007 ) o AHHSE Ko T FEFITA S B RER AR S AR TR A FH e aE 7 =X - ISk
BRI RENERETY - DS A OB S UE#EEI T SRR E  SRAMEHE
EER - M ERBAOR IR T ERAN > CIEE S BB IR RE /7 BlE s TR HY
4G - IIREAY A7 R PAZCRTRE ( closed-ended questions ) B35 =t/ ( open-
ended questions ) > fIELALIELE EIR > tHRIR A S BB R B2 4R
TERMIRIESS » Hatas 58 > [ElU 57 . (EFFEVIN 1 i1 S BEREE
BAERIEE) -

=~ PR

FLEHAGIREUREM AR RA T2 B EEE EES &
FIEARRE (Smith, 1995) - ARFZEE T T RS EACR B IS U L B R RE R
RETERS H CEs b B RIARISE, - W B a8 RIPRA] - R -F4dts
Hafisk o EERBN A S BRI RS\ G BaEEs - BORE R
T RHVREE - WEBINEREIHIAR DU H s bR iE s g 8hRIE
HYEE - B R RS BIORERE » FRACRUGENRMETT - Sha7k 38 824 - wk
PERPEBIM S - HE RN 8 {ir - FEFER/N 10 fir 5 REEIEET = - BHHEEV) 10
fir > FEFEE/N 10 fiL - FHALERAR 3K > &Y 20 735 -

=88k

EHEEE > W5t E ] TR g B P IR - sTEMEBIERTEM:
o IF S RER A B > WIS T P AA R &EAVECEE (Cohen, Manion, &
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. Lo
BRI

Morrison, 2011 ) o fEAS AR > W5 ] B B EL AR T - IR (BIAEE S
BB ) BB A PSS LRGGER B RS T BB WRIRH SO ERY T > e
Sk RRE A - 128 L 22 BRI o] Bl ak &R B e BRI 4R R T =
ag 0 R AR 2 A AT F IV E—F &R - sUHSTETEH
B T/ s A oA 5 ( Angrosino, 2007; Cohen et al., 2011) » {E R332
TR NS OKER B EEN T W98 8 R i EH 2 LR 1B 2455 (observer-as-
participant ) » ZRE[FFFEE AR R FTERAL S BRI EBINVRL & - E LU E N
B Rt 2 BN oy EE) - EIEET R ES R LEEORE
BV E(E TR M B EE Y - EREE AN E R RE A EAE
AL B RENY B SRR N AT o B N A B S L I R R I T R
(BEWR RIS NS L E R T R B2 VBB > THSTE TRk Rty R 2 E iy &8l
% (participant-as-observer ) JRBE[IB 9T 55 Ry B 2T 7 B WA P B s HH B B s
BMtEE 5y BERR E ARV G E) - BB R - T > i
e HEFALEC R T 2 2| 2 BB A I S L B R RE TR B T ac sk T
K o FEBEAEIE T WP E S DA H I B H A S B i BB A Rl AR IS NGB RE T
BLEES RGN > T84 200 REEINRE B - 1AM B RN
BLERA Y B 8 > AR UEIE P YRR A Y RIRE SR RO (B AR
HELIINE B TEEESIIER ) BHR A NGBS » IR By
A B IREE A CLER AR s S L B R RE RV IE FH BRI » WARIE A FINREE 5 (b
FERTRERY N [EIE BRI - A R B AR e BRIV ARGE N 2 -

BLERHEY TS - W BB ER AT S C IR U BB R » WG
Sk LA HEFALEC = SR AR - 5 [F]— 4wt 2 SR AAIREE S -
IIMTRCFUE BB R A AR S TR RE S A & o AELU TR T > ERAEAYPEAET DL
LREH - BAFHARMEE (BEE) A5 [EEmmSah T 2Rba— (R
SR ) BREE B bR (A BE - R B siER A
A&y TR b — (B R sk — B2 AEA — R (U0« 5 — )
B — B — 1202) - HEPALECE R ER BRbt— (R ISR ) HIEFAL
se—HLECHE ) (40« PERE —PERFHErALEC — 1226) -

i o ST MEN S - AWIRAEE RSN - LB AR R R
& T AN R AR s 2 B R R PRI 1 i - WCHUS AR 2884
ARANRHFEZHANBFE -
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AP ELATH ) F A R 2 B

B~ ST R

LU LIASC i 2 C IR S L AR 2R - ORI S 25 T L
REAVIITFESEIR -

— ~ JIEEERE

ARG BN NERE IRV BRSO E SR R S - A
Wged - RN REE NASOR B RARE - A OREE S AR
DRIEE > AT 73l 3 W T ER A SRt IRF S = 5 AR » A5 SR B S WA
BLINER AR -

(—) FHEBVN

B BN E BRI R R IEOROREY N (1B%#) BYERA: > IR AE]
FCRAVERI > HERALT OB%IREFEARE » & 1%KEBKKE - A5 1%HKH
EIERRE - it > FEAREMANESR PR - By T/INZRAT 2B AL R Y
ok HLITGEERIE CRY Nz - SRR RN LIGE BB S
5 5% —HEFFHEALE - 1115) - RS BRORER A PR R AVERE B Al JIfL
BAEHEORIF AR AT SR £ > JOCR -

eI SR DR N AT (1) ACHE - (LR
Ir5m S ETRAR DL - BRI (B — BFEBALE — 1115) - %

BEHTORERT > 7 E RNV MIERISIZT] - ROR BN ERE RN
HEFZ o B —RroRR B NI B2 A 2 B B B NN SRR FSGRIR T

LTI EA S BT SRR G5 % — #rHErLEC — 1116) > Ml
BRI th AT RS IS SR S R, - SIS (G55 — (et — et —
1202 ; 3555 — BEERERE — B — 1006 ) - 5 E 75 B/ NERAE HE A DLl Ry R
B ERR IR > BEANETCCHI R BT G5 F — I ALEC —0710) -

PRI > IR BN IR ER PR AT RE A B BN - BB (E_ESe Nt
BRSO BlRERR R TN T SR A A A 1 (555 — e R ALaC — 0714 )
£ 10 L2 8RR ZaE T > A 8 (fEE] 8 SR IR A S HE e
fefie -

PR EL S TR DRI = - MRS HED N 15 (5 EAE S BN
SRR SH S I ERE B (8 3 (SIS EREBI N SO Tt A 12 (iS5 i
BN HEORE S - Hrh o A 8 (B EREIRE NS R % 0 B 3 1L
SERGHNENTES RS - 50A | (LRSI ERED &% - AR
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The Effects of Taiwanese—Japanese and
Taiwanese—Singaporean Exchange Activities
upon Primary Students’ Intercultural
Communication SKkills

Wen-Ding Huang

Intercultural communication is an important interdisciplinary domain. To
enhance students’ intercultural communication skills not only relies on language- and
culture-related curriculum, but also depends on international exchange activities
within international education. This research explored the possible effects upon
students’ intercultural communication skills promoted by international exchange
activities in two primary schools, one for Taiwanese—Japanese and the other for
Taiwanese—Singaporean.  Questionnaires, semi-structured interviews, and
observations were employed to collect data. Field notes were also accompanied in
observations, and worksheets were used for the questionnaires to collect students’
comments and reflections with 38 students were interviewed afterwards. The findings
showed that international exchange activities did facilitate participants’ foreign
language learning. The participants perceived and employed nonverbal behaviors,
adopted sociolinguistic skills to discover the nuances of usage of a language between
different countries. They applied observing and listening skills, expressed empathy,
as well as reflected on and improved interpersonal relationship. They also expanded
their spectrum of communication behavior. However, their incompetence of foreign
language prevented them from applying listening skills well and hindered them to
develop a good interpersonal relationship. The nuances of usage of a language
between different countries led them to a comprehension difficulty, and their
intercultural interpersonal skills needed improvement, too. Finally, some suggestions
on educational practices and further research are followed.

Keywords: international education, international exchange, intercultural
communication competence, skills, primary school
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