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— ~ BRI B A S

HIERER A (| AL E ST HEE S - Al BLE FARIERIVEE IR E » R -
BEEERZ A ~ Al ~ BIRTEREEES) - FOER AP VA Z i ~ SR
HIEEE L TTRE IR RS0 FERE T (Schaeper, 2009) -« [ AsFEFFREEL 223K
HAEZREE 2 N STEAR - B ~ B EEEIRRESS - 5 1990 £ - BIEC)
NEEFRESIERBERIVEERE © BaERL R T FTA B R e o B B s )
B - WEES SR BB TG EOR » (HEE RS BES T /ERENEAEH | (United
Nations, 2003, p.7) - FREREESN > EFEIEE] ~ JLE ~ AOSA ~ BN ~ 4RPE RIS
IFEREAEED L YR T (OECD, 2001, 2004) - BREEEI Rt E J12 A
RETRE] ~ fRA TME » WREIHES S EISIVEE S - BEZE A AR - B
# TG | (lifelong learning ) &% [EMisw (OECD, 2004) - 5&{Lxt
X771 BE W7 A 2 —BIE A BSR4 (school-to-work transition)
ESEHE REFTEEANEE IR BEHE S SR ESEEEA
A H 5 [ E A (25T - BB& 5% - #1397 > 2006 ; Ashton, 2010; Vaatstra
& De Vries 2007; Yorke & Knight, 2007 ) -

ZESERET2E(L (massification) FYERE T » 20120 KB BT 22
162 » RS E R LR B N E R A TR A (BEH4RETE
2012a) ; EELERMEWRE S AER  FERKREREFE L FERH20024EH)
3.89%ZE T} 4 201245.9% (B E4raTEE > 2012b) » AT FRRFFT =Yk
2o B S REEVER - HEigsE A S > METILRERES
TE20TERZ R ZE ST (SR EE RN AT TIERESS - S48 R A RaRERE )y ~ 18
EME ~ RPUBEMEE  RESEEEAEHFHRNE » MeEE X HEEENFHEER
KEREAE  KREREEGNER= « WEREREERE g T
BARENREARENINE A% EZ ((TEEFHEZEST > 2011) - T
BEAEIE 120065058 T SR HEFELERE S | PR EERECRE R - 5 (R B
ERFENTE R BMEOE - BRI R B T 3 BRI BUERR R

T 2RI E MR PR ARE T E | ~ T AJEEEMAESR ) KT T(E > IR
REGRIHE SRS EREHE ((TEPEFEEZEE > 2011) - %
B 2013 i — AR d et EN L TR FE )  m(EERE— BE
fif > ] RAEBCRHE =B S sa b B E R -

= - BRAERVE R P

FARRSE T T el R B b SE AT AR BE T 20 BE( competency )( Ashton, 2010;
32


http://search.books.com.tw/exep/prod_search.php?key=%A6%E6%ACF%B0%7C%ABC%A6%7E%BB%B2%BE%C9%A9e%AD%FB%B7%7C&f=author
http://search.books.com.tw/exep/prod_search.php?key=%A6%E6%ACF%B0%7C%ABC%A6%7E%BB%B2%BE%C9%A9e%AD%FB%B7%7C&f=author

B80T R0 O BT LS e )

Harvey, 2003 ) - H{AE (competency ) —zd @ & JuiE E B (K52 #3% Dr.
McClelland7E19704E (A HTHA » #1365 S F 5 35 #m 5 3 7 1 G 2l B B 22 AR B
SHRHPER - froRdH A EE DR E A EAN B 2 KE - e T EERE
B2 G RTIRET) (Spencer & Spencer, 1993 ) < BREERE S AE D SENERITZ AL
ZIRVER S BT AH AR A T RS HRAE 755K - RAeEELEE - - B - S AERE
e TECRAASREY B BA B ML OEE T - B EERE (Career) FAEIEH
EEA IR EECRIBEM S A NERGIEES - et b TR
AT (P> 2003) -

B PE Bk el F2 #E 77 & (International Board of Standards for Training and
Performance Instruction) TEZRBKEEFy " AEA SN 7o — BRI A E B S0 IR
SETHIAREAE Z DIRERY AR ~ £46E ~ 208 (Cleveland-Innes & Emes, 2005) -
EB\EZ ~ PRFBERE ~ )11 (2009) FEESURCETRAERY E FELLRET - BRAN AR
AUVUBERHE - (1) Bpe s —E ADVERSRE TR E I MNERREEINEN
EEE - HRELREE - BT 2 mERES (holistic) HIMES - (2) HEaE
RELTIFERAMZEERT - (3) MERZEEIKERH 248

(context-bound situational characteristics) - (4) BREEv]E@EY  Fl|Fhzc Y
NIEGCEE - BREETE anfil Rt » MBS TR AR S © Mg hEE
Mk - FRE - RBEE > H T RIAEEMSE T DAHSE R R A M T FR A

(Swing, 2010, p.663) HY= /=2 (higher-order) ~ 2 [AIBEST (Swing, 2010) -

WEEAE = AV E ] — ey s B EAE (specific competences ) 7 il AE
('generic competences) WiZE (Van Loo & Semeijn, 2004) - " EHEEREE | B
—BHETEFENERRE S > T ILEIEE ) BT EE  REEEAGENT
Bz Jimge ) - BIEFFEFEA (2006) 5|HE TSGR R T —EE T
WRITEFEEERS L CHURAETIEREE - BRAIERES) - REMEAEST
(H29); B RBEIERE 1 LA HmBREAVIIR T )78 A Bl s - KEE
AT B TEERAE 7 S B AN T e ME - HAEERE/NE -
B HEEIIUCAN R E A ZEMAE & - FrE =AY iEIee B 5 ae
LHERHS £~ HENNEREE - sUEEENBCESE - EREJER - BEAVAR
B TAEZA 4 S - T RE At ) 825 5% /\IA (hitps://ucan.moe.edu.tw/ ) ;
2SN (2009) ZEiEgE N & FE A KOO E < EAE B s =
JUE © BlGE R R - BRGE - B TFSmE  RERR - £
iR ~ PUBRME © S B e g A ¢ BIETOREE - BRERE ) - BOE RS o PhER
Wi S AR EIRRE A R AR E - EIRGIF - MRS =T - AT E2RET
HIBRAE Fo Il =8 > DURCPUBRTMERRGE 5 DUBRMEIRRE MR B 2 EUCANH - A2
2 FEAAEE (5REIFE > 2009) -
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RNEAERGENETE - mEBNITEAEBEREY - SEEFEARYIE
NEGEIEERE » BB IRGEE » BN EES) - ZAI S &S 5 E 8l
TERIERIZAHEL - PrihiisffE&E /D - Harvey ~ Locke B2 Morey (2002) f7Ef5HI7R
TE—REEREA RSB ZHIRLA » JTREA E 2 HEAVRER - N ERIEIRE T
SEAE R AR Ry E e #E fa (2 (De Corte, 1990; Vaatstra & De Vries, 2007 ) » %[
AT AE— A SRR P ERa T U B (e A I RE 28 R 1Y R BRI BB 7 VA (AR E— 0 R
7% o AWFAE G AL O A BENAH BT TEI SRR - $HE O SRR A TG 0
Z VUTHHEIREE © R - ERAIF - DU - RIS - SRR A
B WNERET EERBEIE - AHITE AP UBR M B R & E IR EE B 0yt
R SRIHRRE R BIEEAGRIE 2 818 - MEAAKREAF VB SLmAE
CA R - (E 2 A0 o] T B BE 2 12 A Rl A\ BB BLERAR MR 2R )
5o AW RETE (R R 2R MR 2 28 A =THEAAERL - (1) #E
TRAE Rl A B S U R — RS SER R R A B EE 2 275 0 (2) WS HiEE
MEEER S EBEE B EE AR AR 255 5 (3) WEITEIHITARE(E HIRET
HEXEHHER 2 S% -

B ~ SURRERES

SRR o3 Ry =857 > B SeRETIRRE B R BE Z W - A AE Rl
ABERH TSR TT 1A+ HAR PR DUBR P B R & F A T R S8 e AR TBR ST > 2L
Fos MR RE B R AR BB 2 B © SF =B sm A T ge Z H B
1 o MERWI I AT Z AR -

— ~ BRAEE R BE L B

EEEEE /1M ZE (Competence-based Education) 4E3EHTE 5 DUREEH
HEEKIEEHEE AN BN EEZE/D T EDHZE 60 Fpi (HEE ey T4 =
Tz A7 BRYE (Frank et al., 2010) » U /EREANESRT - SN S ~ &
FEEORR ~ ¢+ & T /F ~ @31 - Bi%%( Boritz & Carnaghan, 2003; Pruitt & Epping-Jordan,
2005) ELHINE R - WEE 5 A 205 iR a5 E i R FE RS R B 89 - 22
HEHELE SR - KHE - REEBIGMMT 2 BEASRETT - XRERBBEEE A
BEREHEERBNZREL » NiE KBRS BN B2 PR AR
BEPEEln (4§ R E ARG TR E S A BN R VS AR [F] - B4R
DIE 2B S T B2 ERE » B4 E AT FREMRIR AT Ko

(Boritz & Carnaghan, 2003 ) - Daly ~ Doll ~ Schulte ~ 2 Fenning (2011 ) itk
REEH RAENERIE » HARGE TR A RIS A IS (performance )
FTisiBERLG - M ETHREEE 2 R ZOR I RIA > WA T4
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ARG AR IREE © Frank 58 A (2010) SyffrisEE B EEA (1) BHEREK
R~ (2) EFRETERS (MR - (3) NERE AT AV - #mE
RE I3 R IHETE (measure of performance ) ~ (4) 5@EHERE . LEE
(learner-centeredness ) S VUTH F7E ; {45 W = I 95 I BE 25 7] 2008 PN ek 2 14
it > B = B > TS E R SR SRR .

(—) BRFREE

BRIMESEEE IR T B R DU H A (knowledge objectives ) 72 7%
NN DAGH AR BB EE IR0 L - BREEE I B A s LA R (outcome ) 25 [ZEERAZEE
STELZEE (Harden, 1999) o 2354 AT A ELAFIVAE )7 Rt - ST EL S ERE
% > RN E A TR A 2R  FEE - KBS > S B A RBEEE
SR 2 2 HAZRE (developmental milestones ) » FH{RIEELEETRK » HiHEL
T HHVEER Kt (Bienenfeld, Klykylo, & Knapp, 2000 ) - a2 =% 5 HH
S B fr SRS A AR ELEIVRE ST - A B SRAE A B st SR B A
BB RIS (essential domains) CLELFEE#IRES) - HAEME(R A EZTH
772 (accountability ) (Frank etal., 2010) -

R [ FE A FH R S BRI SR B T S REAE SRR St 2 B B8R
BEFK  EEHEERREEHE - 5L - IRERVRETTBUR: - EaTRER AR
SRS RE IR RAVRCR AR FUIE EBEE E OB HLEE - 2800
BEREA R A e R B S R E % - DR B R A T A EZRE
PURERZERE - A R — KPR ¢ DABRTAN SR R > AR BIAE TR A B BlIAYRACE T
B FEERRAV R R IR T (SRR E R A S5 b # (Frank
etal., 2010) - FFE(RETEEEE e 2 2109 F] REEL A P B B R 4 ) Z R R
afef o EERSEESGH -

(2 BEfFER

BREEE M B BN S —(ER BB B 2N EERE )T BB AR SRR A B TIE
G EERELRI - Chyung ~ Cox ~ [l K Stepich (2006) J&H 5 FHREAE (1 & A8
BRI RN R R B AR B BRI - Foat - PRS2 S g I S IEE
M EEA B TR EBCERV DR LR - BREE A A% DL BRI e AR
(performance ) » MEAZEBFIA - A REFEHHEA B HIAE - NILIEE R
rEatat B EFE S B A S (s Ry R R IR AT R - HEAKE RS
SR P25 o i B B SR 75 00 (7 ELBE MRS B (£ 75 (authentic complex
learning tasks ) » {HE24: gE /R EE TR h i G W g EEE (Gulikers, Bastiaens, &
Kirschner, 2004 ) -
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ER R
(=) #B8E

BEEEN TEE A R A SRS BRI AR - fFEs FEaEE
M ER BB A EEZEN B ERER BT ESER EamkT
HAEBTE/KERNIBCEEENS - B2EE 2 HIEEATRBE 2 RES - 3
sV EANLR BN 2 Piaget HR B T e 5 - B ERIVELZ > R
s e e (E | TR R A R S s e B A B B B D R S e 2 th e A
ai » HAARERAUIIE N E 3 RAEEEE TEhEREE - AR ERA
B FE A &8 4-( Biggs 1996; De Corte, 1996 )-Cleveland-Innes 5z Emes( 2005 )
oy i R ERE R UL i (learner-centered paradigm ) BiL{E &7 2T o0 B
@ (teacher-centered paradigm) i AKHIA[E—EEEFHHXEHE (subordinated
role) ¥ LEUELIBIE Ry TS EE AT E RIS F O HEREE
B » BEECHEIKAVE - BEERE - KEE » BB E FHIEEE
AL ERI RS T - BETAEAEZBEINE#EG L SHETEEER
i MEBET R BP0 HiEERE—F (sideline) Y5 [EFHL{EHEH
(facilitator ) ; BsRERFBIZ2A AR H THVEEE » BENESEEN 228 H
HEHVELZE  FTEBEAEEEREAZERRIEE FEEHAVRE (Weimer,
2002) -

TREEE BB VA2 EE 0 2 B i - s R R - TRER
FEEELEE TR - HRENSER T EE - At — S S E B ERANE
BBk, AR R A BB 2R (R 238 (reductionism) AYHEEE - FRIFHN
A AT REZ2 E A 5% (utilitarian ) S=f19%ER. (Frank etal., 2010) - H AiTRkEEE A
WE AR SRR LR A 2 A A BE A - FEPHETSE B FEEEE (professional colleges )
HIFE L - SR H R R o] REAE Y B 2 B e Fr s i S 3 A LA VR NIt R -
RERCHHRRAY R E B E R - TR BT TR A e - JFEEEEAY R
B (AR RT ) - E48_E R DUk SE L 3 AR R ata T B B
AR SE RN BB T > B BT AR IR AE ¢ R R R AE )
WE 2 BRI o MBI E S EER T B A TR B E T DUSE
EAISIS N & > AW AT AILEIREE(E R be Tt B AR » (EIEEEEE0T0
H 2R T - e ASUIRTHIREEAICE - BUARE DE R BN -

e -
— -~ IBREZ AR
(—) LR MERRRRE

EBER T BRI IR AE i A BRI 2 AH BRI 22 B A 223 Suzanne C. Kobasa
A 1977 SFRTEEHAVETME (hardiness) AFSHEFE 5 BaHrfER R AEE = EEE 1Y
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{ERE N 2P B E0% - Kobasa (1979 ) SEFRHPLELAE A JE vh &K FE R ) B4 M RE 4R
- HAMEH (control) ~ 7&5E (commitment) ~ K HkEk (challenge ) 4%
5y 3 C ZHIMEAR » B A EEH DU ) - AREBI SR8 VEE 172K

HEEE -

12 ARG > B (RGBT B S eI - SRS E AL RAUT
Pk - (A S BA £ IR -

2. ZGh  AHBPOUSREYRRE - ([ERERERF A EEER DR LB EE2
BRAE TR0 DAC - AR R E — T A PR -

3. PhER : MBI AEAVEE L - (EASR A E Ay SR BN B R — A 4 B
B E ARG -

PFIERLS R EE S - 30 (rFE T BB EHIT R - RIS ERSBIMEETR
SMERR SRV 4 & (buffer) THEE » ATAEARATITSE AllsHA G R B E NSRS 4RO
H{ERRE 7 SR R BB R PG 1% - Woodard (2004 ) 32 5s#IME AR&FTE 2 AL
REMENER AV ETEE - REE =8 (1) sERDOEBR T BRI (2)
HEREAEAEURESMERRIWEES) 5 (3) BRI BN R =
SRAME SZFFISEIS « 456 H 1990 FEARHINE AASFFE VAR RIS » ol iRss ek
WEE SO A Y E{ER (Clark & Hartman, 1996 ) - Eschleman K Bowling

(2010) DUt&gsxsr Mgt (meta-analytic review ) HE&SHETIEELE(ECER ) fET e 2
MNSFYEA EAER - MELE LB 2 MSFFE A &R - Bt g2 FF - TR
J& (active coping) ~ s ZRIA TEARRE » 1 HL%R AR IR R IEA A FHRE -

I NAS T 2 Fr ARG R R T R TR R e > FRAE A = C R RIS
TEFIFTS B2 EANAES & (strength) + BEAKEE &R SEHHE - AEfREHIRE A R
FIMAERT R - fELAPREC OB E A N g2 E 1 (Bonanno, 2004) -
= CHPEFTE R NAE S ERER R BB Ry SS1E BB A M ATE MR G R T
7 > NETBE S A TS KR S e R A B R R B R R ) T B
AT REEE > SESRINEORIGEIES R - A G5 T HBIPRMBEL B ir
TR E A AT - BN SR E NI TR A MM R BRI S 7B S
EE Ry R AR e A REE BT Rt (Maddi, 2002)

Khoshaba & Maddi (2001 ) f<fJH7E A JE R ) S5 (R A BT I R A B T R 57
Fy TS CRINE | (transformational coping ) 5 3l 5% 2 N P By g = R FE ) 4
FHFZE - FFEEAE 1 For > SERCEER(R BT » DI IER - ¥
BRI T DU TSR AIHE (appraisal ) » 4 T B85 IR 48 017 58 /e HH
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B EEAEREAITEN TS (RESRES ) © 55 e B AITE S S — e B T8 T R
SO RIEAT Reffi SR80 3C RAEHYE AR > MHe AR I A A A B AR
FEREAERE T2 R RE SR PR NIERVRDS - HAER B K B DA A ey 7 5
TSR AR A BE Sy F L BR S - Khoshaba Kz Maddi 5 51 58 s B A e AR A A A
He 2 pa s MMERERITRVERE - IAEER BREA e SRV BT LU A 8 FE 2fe T
EETy > JRENE S P S ER BTSN - 1A SREUIE IRy 2k 4 755 - Maddi (1987)
et DARR R RS R T SR T NS B TRV B > BB E I R BB TR R o
TIRAY BRI (EERECA S RIE T E s IR & - A Sl E e R B B
OHERE o AWM DU A R R s T -

Mg R N
v ™
B & R / s

[ PP Byt R FE T A 4ok

(S ERR & fERRE

FERERAOREA > AR BELILE - A EEER - SEF T8
FTfE R BIR S IERIRE DRI E S Z A ARE ST - BlRE (group) A RslEIix
(team ) s FEIBIE &R B MR R B B ELAV I A TR H IR SRR - BA
PESTH RS SN R BB T RELAB ARG 2 - 1T BV RE A R ER R (team
process ) (YEEZ NZRIC & - A RRE < BE IR E S T RS ThRE M & 1F
SEFHR R REREME (T A EFRT 60 R BATH (Anvuur & Kumaraswamy,
2007) - S2EFIEP I EFZEEBBREFIR 2 AHRRER LK -

Katzenbach & Smith (1993, p.112) E&E KA " H—/ N NtEEB BT EEN

R B FREILHAE - i B MR B ILE HAY ~ REER HAVETTHEE (performance

goals ) BLJT AR FTARS » WAEILEIRIER R K FE | - Anvuur F1 Kumaraswamy

(2007 ) #EeE R ERAS M EIREE A DU T IUIERETE © (1) —ZHVEERL At

FEHE (2) b A% (interdependence ) : sl BRIz LB EE - BA S X
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PRSI E, (3) HL[FEEFE (mutual accountability ) : [ 5 A EH HHY

Ak (“no blame” culture) ; Kz (4) %% (confluence ) : BEEER G B &

T - R EA FlllUIEFYE 2 HAAEKRE S 5 - 2R A SEE B XA E AL

FEIHE— &G 212 (commitment building process ) » 28 HH LA AR - BRI E (T
HC 738 8 G L R AT A R IR A% 1 P BT PE X FE PR R Y B AY B & /E A =
( Katzenbach & Smith, 1993 ) -

f Marks ~ Mathieu ~ DL 5 Zaccaro (2001 ) FrfeH » gy LePine ~ Piccolo ~
Jackson ~ Mathieu ~ Saul (2008 ) DA% A1 EREe 2 T 20T [ B IR 2008 |
] E SRR Y B RS AR AR PR i e R Y G AR o D — RS DA A AR

(transition processes ) ~ {TE#&FZ (action processes ) ~ z AfE#EFE (interpersonal
processes ) — A [ [ 48 B § 1AL 7 ¥E AR FEAR - AR (transition processes )
RF A (] [ P A St T B AR AR I ] o B oA ~ B AR ~ SRS Tk (strategy
formulation) =[&E: » EREE—TEELIT A HEE » MR T —FEECER
F—PEEIABTTEEME (action processes) K5e R IEEEHY EZTAF - TTH)#
HEEBEEEE - M EREE - KpHEFUITE I AEBRE

(interpersonal processes ) fy & ZF R {E B X A2 HY ARS8 - o0 REseE
B b - REVEEE=TTE -

b2 1 1) [ PR AR AR S R IR AR R S A B i - B R S —
HE %> K5 - Smith-Jentsch ~ Campbell ~ Milanovich ~ DL Reynolds 2 A
(2001) BUAEIBRUBERUAA L B/ T il S A (R A S RIS R R
E R E L FERET (mental model of teamwork) ; Hirschfeld ~ Jordan -
Field - Giles ~ Jz Armenakis 58 A (2006) & REC I3 3R B S 2~ BRI
o = (R RE A TR (R 75 1 Aok P B B R BE = T B P A R Rt R s B R
HHIREFE RS 15 15 BERE TP AR 1 254% - Sargeant ~ Loney ~ 52 Murphy (2008 )
S fERGEEE AR AR ERFTREHNAERER » H—RANERX
BERER "807, (work) » BEEAVEIL AN HAVER - (HIE—REH a5
R AR ENE T - AREBAT R AEHE - EEKEEET
FEREARAESNERGR - K5 EIRG T EBEE R L2 i BB 4
AT -

2 ~ I AEERF
ARYIFES B B RO A F T BT IS B T+ 55—
PR SRR )  PIRERES:  TBETRE - IS TR DUTEIRAS 7 SR
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ER R

PRI I PEEAE BT AT T TR R - AR R R
EFTRASE 2 BN A ERE PRLASTT o BUT 73 WPl B R A -

— ~ BRAEB RIS AR

F PR RRAE B R S R AW AL (& T o8 (it ot > 1T/ UEIYC
ROESE R EaTam (2009.2~2009.4) - DAPWBERHETT © (—) WERRRAEE &AL T

R EEE : 2B HBIEE A (2009) HIEEE

TREE

TEFe DRI RET R EE
BUTRERR2 AR L () B met - SARRRE S e AR5

Bk (E Rsd ez 2 MamAeE (=) BBRIIEYT7A (know-how) BILUBER : 3%
IR EIREE ZBHSE 02 IR DA T20 88 - (V) BRETHERTTE « IR TT

BT

D
V&

ST TR B URE AL £ (MR S8 -

TEER TR ELES) o IRINREIRIRA] - MEPAVUTHIRE R T > A

Rl FREE BT R HAR

o FRAEE 2% TRHEE

DUBRME  EEERDEM Gl BfiEE (1) SBRAER - UIEEHEE
SRFFESIAERS AR S HIUBEEME BGES
DU s R A RO B HE . (2) #FFEBEE © mE AT
4T - IR > REIEEAYSIATEE ST - (E15ER

JIESRRR Ry TR PR T I E
EEEE R e AMHE SRR BE (1) ZEBE  RERARER

BFAE B E AR Z L o

E AR Z

(2) BfEDE  tEiraCHA
o 7 B Rl R [E] 2
AR -

(3) KHEE M : RElEIFE R —
{E A ERIThRE - HEE1F -

(4) FaEa -« o ER AR -
REEBLEIR R A —EREE ~ 178
Ao IRFK -

(5) MEMEF  SE R A

TEEG B EBILEE - M
H554% e
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=~ SMERAGRTTETI

FoREMF BRI 2 RE B E N BRI T REA ST - BoREAERSHTH)
W5EZ = ERmedst AR Z AL EE - SERmEITEIFE/NE (BTN ) > il
PR DO R AE T DU SRR BmE b A RS T - RRREBLRAZHY T - AR
RUAMEERVE & > BUAR RS - — BB i % BAe VR R B - — F
EVGIIR R S kI e e DR U SRR o =l NS € 6 e SR U RIVA - 12 =1 VA5
St EIN 2 BRI A 2 EHER AR | BT R B EAE R 2 AR -

R 2 BRRE R A B Z T RO R ACE

il AJAE BETEAE PEAREAE L

DUERME AZLHE ~ 45 5% - (EBEFEBI3 & K— ~ HELOHE (74 )

£
EExa(F B ~ 39 5% ~ (EEFROE K= - GUREHE (36 )
4

I~ N
EE  C.HME - 395k ~ EHFRBI0FE KR~ HEROHEEE (54 )
fIREfE:  DACHE ~ 44 5%~ (EBEFERI6 F R BPERERE SIS (53 A)

fETTEIIZE 2R (A0 2) Wy MRl ARt ~ oliT ~ Kty =
PFEEZ > B UEE R A B SGTHR G 25 -/ VB ETRIR g
1k TP - ARG =2 - AR B AR E AR T 20
FHERE - FrA ST EVE AT © WETEITE =PSRRI T

(—) BEABERETEEL
BTS2 S AT 2 SRIER AR » (RIBFTER SRR MEE R H AT 2 #E
J& » SRt AESRAE T Rl ABRRE BT
(=) HAThEE

SEE RS > SIS IRA RO 25 BB RE T 2200 S ki A B SRE
ERA AYRIA R E > PYBERYTR Sl S TR ~ BRAEROE A TR R
AITEE TSR/ (B EARIER REAE S R B T B - B amEd B eI SO
[ElEEbEr - (EBERITEIRE IR (A S E R S Re P T AE A FTE -

(=) FHEEERRRTEE

B & —TATEINT IR PR R R o 5 (ERE LT IRAE R A B E 2 i AR
af o BPSERHE T T R - WIREREE R R - TR gEGTE
SCERALIIHT ©
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YO L EE
HEBALSE .
, i
NEET %
e
seisSUR

B 2 {TEy L AL
= EEAEAG

WAL FEIRAERT Fe 3 e 2 BT ELAE % - FEA T ST RE P SO = (L i
{TEN TR AT S R e A 0 SRR R EREE AT - Wbt s a e ftis
RERE S MR E BRAE S TR B S B PRIE IR TERIBRERHE b5 [ R Bkt -
HR FLAL B EITTEI e 2 [FIZER (R IAE R LA L - RIS IR (R P FEE
ARG ERI - el E A F SR ABERANEAS > 2—H TN
EEAPLER o FREE AR DEREERE AR > BB R AR TR
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Action Research Exploring
Competence-Enhanced Teaching in Higher
Education: An Example of Courses in
Psychology Department

Nellie S. Cheng * Yen-Chuan Cheng *

To fulfill the demands of knowledge economy and global competition, in recent
years there is a trend to put increasing emphasis on the employability. Higher
education starts to engage in the dialogue and reflection of employability issues as
well. The generic competence for graduates also draws much attention especially
under the domestic higher education policy of enforcing the unity of learning and its
application. Although some scholars and surveys have some suggestions on the
generic competences that a collegiate graduate should be equipped with, the
cultivation of competences is still at the initial stage. The present study developed a
competence-enhanced teaching model, aiming at enhancing students’ generic
competence while teaching general courses. Based on the model, teaching plans for
enhancing stress-intolerance and teamwork competence were also designed and
implemented in real life through a collaborated action research process. The action
research team, formed by five faculty members from a psychology department,
participated in a collaborated action research process to revise and reconstruct the
model through the circulation of action and reflection. Applications of the teaching
model and suggestions for practitioners to promote students’ generic competence in
general courses were provided.

Keywords: generic competence, competence development, competence-based
teaching/learning, collaborated action research
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